
AJ 1-2-1 Coaching Official Cancellation Policy 

AJ 1-2-1 Coaching are committed to providing the best possible service, whilst being flexible and 
understanding. Please understand if a cancellation is made in ample time then we will do our utmost best to re-
arrange the session to a time that suits better. If the cancellation is made with insufficient time then we will have 
to follow the cancellation procedure. Please see below our cancellation policy:  

- Cancellation Cut-Off Point

We have to operate a 24 hour cancellation cut-off point, any cancellations made after 24 hours prior to the session will 
have to pay a cancellation fee. Any cancellations made 24 hours prior to the session will not incur a cancellation fee. 

- Cancellation Fee

The cancellation fee will be £20, which will need to paid via the business bank account within 3 days. Business bank 
account details will be given by Adam/Jack. This fee stands for 1-2-1 sessions & small group sessions.

Cancellation Policy FAQ’s 

- Why is there a need of a cancellation fee?

The reason we charge a cancellation fee is because we still have to pay for the facility if cancellation is not made 24 
hours prior to the booking. A late cancellation also means we cannot fill the player's session.

- Is there any time when the cancellation fee gets waived?

Unfortunately, we cannot waive any cancellation fee. 

- How can I notify the coach of the cancellation?

In the case of a cancellation it is important you text or ring the coach who will be taking your session. 

- When will I need to pay the cancellation fee?

The cancellation fee will need to be paid within 3 days after the player's session.

- What happens if I do not pay the cancellation fee?

If the cancellation fee is not settled within 3 days of the cancellation, then unfortunately any sessions after that date will 
be postponed until it is paid. 

- What happens if I cancel part-way through a block booking?

Unfortunately, we cannot offer any refunds once committed to a block booking. 




